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 They carry out useful functio

ns, such as customer service or indexing search engines, but &lt;span&gt;they ca

n also come in the form of malware&lt;/span&gt;  � used to gain total control ov
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;span&gt;Yes, AI bots can easily send text messages&lt;/span&gt;. Many businesse

s are already using them to send messages to their customers. For bots, texting 

is the most common way to interact with end users. Most of these bots send autom
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